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Document Number: Q00081
Date: 10/17/2012
Dept: Technical Support, Taipei

Subject: Standard procedures verifying Windows 7 PC settings for best CMX performance

Description: If you experience some unexpected errors with CMX software, please first follow the
instruction below for solving the problems.

Who should read this document?
Technical support staff and sales people

Solution:

Step 1: Disable Windows update feature.
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Go to “Control Panel-->Windows Update”.

O] ) [81 » Control Panel » All Control Panel liems » vl‘, Search Control Pane ol
Adjust your computer's settings View by: Small icons ~

WV Action Center & Administrative Tools W3 AutoPlay

¥ Backup and Restore % 8DE Administrator A BitLocker Drive Encryption
M Color Management @ Credential Manager 3¢ Date and Time

© Default Pragrams @l pesktop Gadgets @ Device Manager

i Devices and Printers & Display @ Ease of Access Center
Flash Player J7 Folder Options A Fonts

1 Getting Started ad HomeGroup & Indexing Options

F Infrared & intel(R) GMA Driver € Internet Options

& Java < Keyboard ¥ Location and Other Sensors
P Mouse Eﬁ Network and Sharing Center Sl Notification Area [cons
& Parental Controls M Performance Information and Tools & personalization

& Phone and Modem ‘@ Powvier Options {4 Programs and Features
= Realtek HD Audio Manager & Recovery S Region and Language
& RemoteApp and Desktop Connections 8 Sound 4 Speech Recognition
W) Sync Center B System \L. Taskbar and Start Menu
N Troubleshooting 8, User Accounts B Windows CardSpace

&1 Windows Defender

o Windows Firawall % Windows Update

Step 2: Click on the Windows Update button and change the setting to “Never check for updates”
as shown below.
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Note: you might experience Windows reboot with Login window on top of CMX. This is caused by
Windows update feature.

Step 3: Disable the “Volume Shadow Copy” feature. Enter “services.msc” and click “OK”.
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= Run

= Typethe name of a program, folder, document, or Internet
_ resource, and Windows will open it for you.

Open: SEMVICES.MSC -

Eﬁ' This task will be created with administrative privileges,

ook ]

Cancel ] ’ Browse...

Step 4: The item “Volume Shadow Copy” is shown below and disable this option:

¥ Wolume Shadow Copy Manages and implem... Manual Local Syste...
o WebClient Enables Window:-bas... Manual Local Service
o Windows Audio Manages sudio for Wi,  Started  Sutomatic Local Senvice
o Windows Audio Endpoint.. Manages audio device..  Started Butarnatic Local Syste...
« Windows Backup Provides Windows Bac.. Mlanual Local Syste..,
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oo Wirtual Disk Provides managerment... Flanual Local Syste..,

', Extended #, Standard /

Note: Volume Shadow Copy feature tries to backup the shadow image of your HDDs.
might overload the HDD performance.

This feature

It might end up with slow video playback and video jittering.
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Step 5: Disable the “Windows Search”, go to the “Control Panel” and select “Programs”.
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Step 6: Click on “Turn Windows features on or off” and remove the check for “Windows Search”.
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To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part of
the feature is turned on.
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[ OK ][ Cancel ]

Note: Windows Search feature tries to index most of the files. Reordering the index table for files
might cause much CPU usage and slow down CMX performance.
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Step 7: Click the “Disk Defragmenter” from “System Tools” as shown below:
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Help and Support

»  Disk Defragmenter consolidates fragmented files on your computer's hard disk to improve system

. performance. Tell me more about Disk Defragmenter,

chedule:

Scheduled defragmentation is turned on
Run at 1:00 AM every Wednesday
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Next scheduled run:
Arrer b Disk Defragmenter: Modify Schedule
Disk . Disk defragmenter schedule configuration:
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Select disks
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Step 9: Remove possible application that might cause the crash of Windows 7. Please open
Windows Event Viewer and Select "Windows Logs->System”. Find the error and select the error
event by finding the application name in General tab. Remove the software for causing the crash
of Windows 7.
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Step 10: If you experience video flickering at CMX of the PC’s graphic card, please follow the
instruction for solving the problem. Go to “Control Panel->System and Maintenance->System Properties”
at Windows 7.
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Step 11: Click on “Performance Setting” button and select “Adjust for best performance” option. It can solve
the flickering problem.

x|
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