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Missing or No P2P Code 
NVR shows UID instead of P2P Code 

 
If you attempt to use P2P for remote access to an NVR but there is no P2P code showing or 
the NVR shows UID where the P2P code should be, you will need to re-add the P2P code to 
the NVR by following the steps below. 
 

 
 
Located on the rear of the NVR will be a sticker labelled P2P, you will need to scan this 
sticker with a QR code reader, and it will show you the P2P code. 
 

 
 
Example Code - IE56GE9J03G09YJ3G82HG8BC 
 
 
The next step is to enter the code into the NVR. Enter this in the P2P License screen, which 
is in the Network →Advanced → P2P menu. 
 
Once entered, click OK. The NVR will now save the P2P code and test the P2P licence. If 
everything is successful, you should see the status showing as ‘Registration Done’. 
 

 


