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Email Alerts Directly from an Edge AI 

Camera 
AI Camera Email Notifications with Snapshot 

 
 

If you are using an Edge AI camera without an NVR that natively supports the camera, it is 

still possible to utilise the camera’s AI functionality in standalone mode. 

Edge AI cameras generate alarm events using metadata. Older NVRs may not support 

metadata-based alarms, meaning they will not log or display AI-generated alarm events. 

However, these NVRs can still record video streams from the camera. 

In this scenario: 

• Video is recorded on the NVR as normal 

• AI alarm events and snapshots are sent directly by email, rather than being logged 

on the NVR 

This guide explains how to configure email alerts directly from an Edge AI camera. 

 

Configuration Steps 

1. Configure the AI Plugin 

Configure the AI plugin as required for your detection needs. 

• Navigate to the Detection Zone Output section 

• Ensure Camera Virtual 1 is selected 

There are separate guides available that explain how to configure the AI engine in detail. 
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2. Enable HTTP Notification 

• Switch to the Output tab 

• Tick Enable HTTP Notification 

 

 
 
 

3. Create Smart Events 

• Scroll to the bottom of the Output tab 

• Click Create Smart Events 
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4. Edit Smart Event Configuration 

• Return to the Camera Menu 

• Select Smart Event 

• Tick Aida Event 1 

• Click Edit 
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5. Configure Trigger and Action Rules 

This step defines how the AI plugin triggers an alarm and sends an email. 

Trigger Settings 

• Under Trigger, select Virtual Input 

• Ensure Virtual Input #1 is ticked 

 

 

Action Settings 

• Switch to the Action tab 

• Click Edit on SMTP Service 

• On the SMTP screen, click Add 
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This will add the SMTP action to the event. 

 

Click Back to return to the Smart Event menu. 
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Confirm there is a “1” displayed next to Virtual Input 

 

 

Without this setting, the alarm will only trigger once because the virtual input is disabled after 

activation. 

• Click Save the Event 
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6. Configure SMTP Email Settings 

• Stay in the Camera Menu 

• Select Notification from the top menu bar 

Enter the SMTP details for the email account that will send the alarm notifications. 

Below is an example of a correctly completed SMTP configuration. 

 

 

 

7. Sync SMTP Settings with the AI Plugin 

• Return to the AI Plugin 

• Select Settings from the top menu 

• Scroll to the SMTP section 

Actions: 

• Tick Enable Email Notification 

• Click Sync 

This will automatically import the SMTP details configured in the camera menu. 
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8. Test Email Alerts 

Trigger an alarm event to confirm emails are being sent correctly. 

Below is an example of the email alert you will receive, including a snapshot. 

 

 


