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Dept：Technical Support, Taipei 
 
LILIN WebSmart PoE Switches: PS3108C, PS3188C, and PS3268C 

 

Subject: LILIN WebSmart switch might not work with PS3248, PMH-series switches, or 
other network management switches.  If you experience this issue, please enable RSTP 
feature on WebSmart switch. 

 

 
IPScan tool for finding WebSmart Switch: 
https://www.dropbox.com/s/83olo5cq97798nx/SIW1.0.6.37855.zip?dl=0 
 
Visit the setting to RSTP on Configuration->Spanning Tree->Bridge Settings->Protocol 
Version -> RSTP .  

Click Apply button and click Save  button. 
 

 
 
Contact: 
For more information, please contact LILIN sales representivie worldwide.  You can also 
submit a support ticket at ZenDesk. 

 

https://www.dropbox.com/s/83olo5cq97798nx/SIW1.0.6.37855.zip?dl=0
http://www.meritlilin.com/en/worldwide
https://lilin.zendesk.com/hc/en-gb/requests/new

